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SYMMETRY ELECTRONICS QUALITY POLICY

We are committed to becoming an industry-leader in the distribution of electronic components -
providing quality products and business solutions in the OEM manufacturing sector. As part of this
commitment, we obligate ourselves to a quality management system in accordance with
ISO9001:2015, and to perform within the statutory and regulatory guidelines of the factory
authorized distribution industry.

Symmetry believes in taking the necessary action to meet and exceed the service and quality
expectations of our customers. We recognize efforts to enhance Symmetry’s quality performance as
an ongoing journey of continuous improvement. Top Management is dedicated to ensuring
objectives are aligned to attain the specified goals of the organization, as well its quality
management system. Symmetry personnel demonstrate excellent customer service levels to
reinforce positive interactions amongst interested parties.

This quality policy and associated objectives, as well as the effectiveness of the Quality
Management System, are communicated and understood across the organization to promote
company-wide competence.

All product and/or services supplied by external providers are controlled and monitored to sustain
high levels of quality across Symmetry’s supply chain.

Symmetry plans to continue managing its growth by identifying new opportunities, while maintaining
its personal attention to all customers, suppliers, and interested parties alike.
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